
ERIN BALDWIN'S PERSONAL NARRATIVE OF BEATING &  
BURNING IN CUSTODY BY FIVE MALE BIG BEAR SHERIFF 

DEPUTIES AT THE BIG BEAR SUBSTATION JAIL  
October 8 - 9, 2009 

 
 

 My name is Erin Kelly Baldwin and this is my account of what occurred while in 

custody at the Big Bear Sheriff Department ("BBSD") substation jail October 8-9, 2009.  

According to Deputy Christopher Morsch I was a suspect in the crime of making annoying 

phone calls and sending harassing emails.  The charges were filed by Keith & Patty White.  

  I was taken into the booking room at BBSD substation and in an attempt to get me to 

take a photograph, one male deputy grabbed a bunch of my hair at my scalp and forced my 

head back, one male deputy grabbed my chin and forced my head upwards and one male 

deputy grabbed my hands from behind and twisted my arm. They took several pictures and 

laughed.  Custody Matron, Pauline Domingue stood in the hallway and while I screamed for 

help called me “mental” and shouted “Taser her!”  

 BBSD sent the photos to West Valley Detention Center ("WVDC") and one of the 

photographs was made into a badge. The badge was given to me and I saw my red face 

clenched in pain, the gloved hand on my chin and the tips of the fingers of the hand that 

held my hair. The female deputies at WVDC taunted me and asked me whether I was 

mental and needed to go into the holding cell with a straight jacket. They then took the 

badge back and said they were going to take “a more flattering” photo and I wore that 

badge until I was released.  

 After my photograph was taken at the BBSD substation I was standing in front of a 

small metal podium and two of the male deputies slammed my face down onto the podium 

and I sustained a large bruise on my chin and the side of my face as well as numbing and 

injuries to my ear and hearing.   

 Then two BBSD deputies held my arms and brought me over to where the 

fingerprinting station was in the booking room and threatened me that if I didn’t cooperate 

they would break my arm. One arm was released and one male deputy grabbed it and 



sprained my wrist (as documented on the hospital report) as he tried to force me to take 

finger prints. I could not resist at this point or any other point while I was in the booking 

room as there were four male deputies and one female in there at all times. 

 At that point I was turned around in the booking room and slammed up against the 

corner of the wall and told to get down on my knees and then lay on my stomach on the 

floor. I explained that I could not lie like that on hard floor because of a previous whiplash 

car accident. When I was on my knees I felt a boot in my back and I fell face first onto the 

hard floor. The force of the boot caused injury to my ribs (as documented in the hospital 

report). I heard one of the male deputy’s laugh and say, “Get down on the floor like the dog 

that you are. 

 I was then dragged by my feet down the hallway while my head continuously 

banged against the hard floor and hit a corner of a wall causing several head contusions (as 

documented in the hospital report). While I was being dragged my pants started falling 

down and the male deputies were making sexual comments and whistling. My boots fell off 

and they threw them into the trash.  

 I was then taken out behind the BBSD substation and I thought they were going to 

shoot me. I was held by four male deputies as Deputy Jeremy King approached me and got 

very close to my face and said, "We don’t think you belong in Big Bear and think you should 

go back down the hill to Orange County where you come from." 

 I looked him straight in the eye and said, "I’ll go back down the hill just as soon as I 

see you go to prison."  At that point King drenched me with this liquid form of pepper spray 

on my face, chest, arms, ears, and all open skin surfaces (as documented in the hospital 

report). I fell to the ground and screamed then heard a deputy vomiting in the corner from 

the intensity of the pepper spray and someone called him “a pussy.” 

 Blinded and screaming for emergency medical help, I was taken back inside and 

literally thrown into another cell and collapsed on the floor. I heard the water running and 

all the deputies laughing and mocking me.  I felt like my skin was being peeled away from 

my body. I have never felt such pain in my whole life and I desperately needed cold water.  

 



 After they all left I worked my way around the walls of the cell until I found the 

source of the water I had heard before and found a sink. I pulled myself up and stood in 

front of it for a very long time rinsing my face and arms and chest with cold water. In the 

process my clothing became drenched with water and I began to shake from the cold 

because it was October in Big Bear. 

 I was extremely nauseous and vomited in the sink. I was in there for what seemed 

like hours. Then the same deputies came back and took me back to my original cell and 

pushed me inside and I fell and hit my head again. 

 I was shaking from the cold yet my skin was still burning. My vision was 

impaired and my ears were ringing. I felt blood on my hand and arms where later I saw 

scratches and cuts. My clothes and socks were drenched with water and they refused to 

bring me a blanket. I wrapped the bed mat around me to try to get warm but every 15 

minutes or so someone would come into my cell and yell at me and kick the bed to scare 

me.  

 I was told that all I had to do was sign the citation and it would all be over; they 

would let me go home.  I was in such a fog mentally and in bad shape physically that I was 

not comprehending anything. I was also scared to death emotionally. 

 At some point during the early morning hours two deputies came by and  

threw the temporary restraining court order into my cell from Keith and Patty and it just 

sat there until the morning because I was terrified to move and still had not regained my 

sight. I heard someone say, “Keith’s goin’ love this.” The court record states that Deputy 

Jeremy King served the document on Plaintiff, so I assume he was one of the two that came 

by my cell. 

 In the morning I was transported to WVDC barefooted in a bus with all  men. My 

clothes were still wet and I was in a lot of pain and still very nauseous. When I got to WVDC 

the nurse examined me and urged me to seek immediate emergency medical treatment, 

then made sure I was released on my own recognizance.  



 One of the female deputies told me, “You know, you could have avoided all of this by 

simply signing the citation."    

 I was never put into the general population at WVDC but the BBSD spread a rumor 

amongst members of the Big Bear Chamber of Commerce that the way I sustained my 

injuries was that I had gotten into a fight with another female inmate at WVDC and that it 

had all been caught on videotape.   It never happened as I was brought to WVDC, saw the 

nurse, made several telephone calls to Gail Elerding and Michael Beveridge and waited for 

Michael to pick me up. 

 The next morning I sought emergency medical care at Bear Valley Community 

Hospital and was treated by Dr. Michael Hartstein, attending physician in the emergency 

room that morning. When the attending room nurse saw my physical appearance, she 

became enraged and demanded to know “who did this to you?”  I responded that it was the 

Big Bear Sheriffs and the nurse called the substation and spoke to Defendant Lane, the 

commanding officer on duty, who communicated to the nurse, “We were just doing our 

job.” 

For more details, see: 

Woman Beaten in Custody By 5 Male Big Bear Sheriffs; DA Covers It Up By Charging 

Woman With Battery on Sheriffs:  http://www.scribd.com/doc/88327211/Woman-

Beaten-in-Custody-By-5-Male-Big-Bear-Sheriffs-DA-Covers-It-Up-By-Charging-Woman-

With-Battery-on-Sheriffs 
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